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Veé viéc ban hanh Quy ché phéi hgp quin 1y nha nwéc trong cong tac
bao vé quyen loi nguwoi tiéu dung trén dia ban tinh Pak Nong

Kinh gui: Uy ban nhan dan tinh Bak Nong

Thuc hién chi dao cia UBND tinh tai Cong vin s6 4076/UBND-KT ngay
12/7/2024 vé trién khai Cong van s6 192/BC-STP ngay 28/6/2024 cua So Tu
phap; S& Cong Thuong da chu tri, phéi hop Véi cac co quan lién quan xay dung
du thao Quyét dinh ban hanh Quy ché phéi hop quan 1y nha nudc trong cong tac
bao vé quyén loi nguoi tiéu dung trén dia ban tinh Dak Nong (sau ddy goi 1a Dy
thado Quy ché). Sé Cong Thuong kinh trinh UBND tinh xem xét ban hanh Quyét
dinh véi cac ndi dung nhu sau:

I. SU CAN THIET BAN HANH VAN BAN
1. Can cw phap ly

- Luét Té chure chinh quyén dia phwong ngay 19/6/2015; Luét sua d‘c;)i, bd
sung mot sO diéu cua Luat T6 chirc Chinh phu va Luat T6 chuc chinh quyén dia
phuong ngay 22/11/2019;

- Luét Ban hanh véan ban quy pham phap luat ngay 22/6/2015; Luéat stra doi,
bo sung mot so dieu cua Luat Ban hanh van ban quy pham phép luat ngay
18/6/2020;

- Biém b khoan 1 Piéu 77, Luat Bao vé quyen loi nguoi tiéu ding ngay
20/6/2023, quy dinh UBND cap tinh co trach nhiém: “Ban hanh quy ché phbi
hop quan ly nha nudc vé bao vé quyén loi nguoi tiéu dung va tiép nhan, giai
quyét phan anh, yéu cau, khiéu nai ctia ngudi tiéu dung tai dja phuong”.

2. Co sé thure tién

Qua hon 12 nam thuc thi Luat Bao vé quyén lgi nguoi tiéu dung nam
2010 (cé hiéu luc thi hanh tir ngay 01/7/2011), cong tac bao vé quyén loi ngudi
ti€u dung trén dia ban tinh da dat dugc két qua budc dau va dang c6 nhiing
chuyén bién tich cyc. Cac cap, cac nganh, dia phuong cua tinh da c6 nhing hanh
dong thiét thyc nham bao v¢ ngay cang t6t hon quyén loi nguoi tiéu dung thong
qua cong tac tuyén truyén, nang cao nhan thic cua ngudi tiéu dung va y thirc,
trach nhi¢m cua doanh nghiép, co s& san xuét, kinh doanh; di ban hanh céac van
ban chi dao, huéng dan trién khai thuc hién; t6 chtrc tiép nhan, giai quyét kip
thoi cac khiéu nai, kién nghi, phan anh ctia ngudi tiéu dung trén dia ban tinh.
Tuy nhién hién nay, tinh Dak Nong chua ban hanh Quy ché phdi hop quan 1y



Nha nudc trong cong tdc bao vé quyen 1gi ngudi ti€u dung.

Trong bbi canh kinh té thé gidi dang c6 nhiéu thay doi, qua trinh hoi nhap
qudc té cua nudc ta ngdy cang sau rong; nhiéu hinh thirc kinh doanh va xu
huong ti€u dung moi da xuét hién, tac dong va anh huong tryc tiép to1 cong tac
bao v¢ quyén loi nguoi tidu dung. Trén dia ban tinh, van con mot sd co quan,
don vi va doanh nghiép, co s& san xuét, kinh doanh chua nhan thirc day du veé
cong tac bao vé quyén loi ngudi tiéu dung 1a “trdch nhiém chung ciia toan xa
héi”: hoat dong phdi hop gitra cac co quan, don vi, dia phuong trong cong tac
bao vé quyén loi nguoi tieu dung chua dugc lién tuc va that sy hi¢u qua.

Chinh vi vay, viéc ban hanh Quy ché phdi hop quan 1y nha nudc trong cong
tac bao v¢ quyén loi nguoi tiéu dung trén dia ban tinh Pik Nong dé xac dinh cu
thé nguyén tac, ndi dung, phu:0’ng thire va trach nhiém cua cac s¢, nganh, UBND
cac cap, cac co quan, don vi ¢ lién quan trong cong tac quan ly nha nude vé
hoat dong bao vé quyén loi nguoi tiéu dung trén dia ban tinh nham dam bao
dung quy dinh cua phap luat va phu hop véi thuc tién hién nay.

II. MUC PiCH, QUAN PIEM XAY DUNG DU THAO VAN BAN
1. Muc dich

Tao su thong nhét trong hoat dong quéan 1y nha nuéc vé bao vé quyén loi
nguoi tiéu dung trén dia ban tinh; phan dinh ré trach nhiém cua cac co quan, don
vi trong hoat dong quan ly; nang cao hiéu qua cdng tac phéi hop giira céc so,
nganh, UBND céc cap ddi véi cong tac quan 1y nha nuéc trong hoat dong bao vé
quyén loi nguoi tiéu dung trén dia ban tinh.

2. Quan diém xay dung du thao

Viéc xay dung, ban hanh Quy ché phéi tudn thii tinh hop hién, hop phép;
dam bao su thong nhét, hiéu qua trong cong tac quan 1y nha nudc ddi véi hoat
dong bao v¢ quyén lo1 ngudi ti€u dung; tao diéu kién thuan loi dé céc co quan,
don vi tham gia cac hoat dong bao vé quyén loi nguoi ti€u dung trén dia ban tinh.

I1I. QUA TRINH XAY DUNG DU THAO VAN BAN

Thuc hién nhi¢m vu UBND tinh giao, cdn ctr Luat Bao v¢ quyén lg1 nguoi
tiéu dung, cac quy dinh ciia phap luat hién hanh va dic diém, tinh hinh thyc té
cta tinh, S& Cong Thuong di xay dung du thao Quyét dinh ban hanh Quy ché
phdi hop quan 1y nha nudc trong cong tac bao vé quyén loi ngudi tiéu ding trén
dia ban tinh Dak Nong. ba t6 chuc 1dy ¥ kién ndi bo Sé; hoan chinh dy thao gui
lay y kién gop y cua cac Sa, nganh, UBND cac huyén, thanh phé (tai cong van
$6 ...... NQAy.... thang ... nam 2024 cua S& Cong Thuong); dang tai du thao trén
Cong thong tin dién t caa tinh theo thoi gian quy dinh. Két qua di nhan duoc
...l.... van ban gop y cua cac co quan, don vi.

Sau khi tiép thu y kién gop y ctia cac co quan, don vi. S& Cong Thuong da
chinh stra va hoan chinh Dy thao “Quyét dinh ban hanh Quy ché phdi hop quan
ly nha nudc trong cong tac bao vé quyén loi nguoi tiéu dung trén dia ban tinh
Pik Nong”.



IV. BO CUC VA NOI DUNG CO BAN CUA DU THAO VAN BAN

1. B6 cuc

Dy thao Quy ché duoc két cau thanh 03 Chuong véi 22 Biéu, bb cuc nhu sau:
- Chuong 1. Quy dinh chung (tr Bidu 1 dén Diéu 6);

- Chuong IL. Tréach nhiém cuia cc co quan, to chic trong cong tac phoi hop
quan ly nha nudc ve bao vé quyen loi nguoi tiéu dung (tir Bicu 7 dén Dicu 20);

- Chuong I1I. Diéu khoan thi hanh (tir Diéu 21 dén biéu 22).
2. Noi dung co bian Du thao Quy ché

- Chuong 1. Quy dinh chung: Quy dinh vé pham vi diéu chinh; d6i tuong
ap dung; nguyén tac phoi hop; ndi dung phoi hop; phuong thuc phoi hop; yéu
cau caa cong tac phoi hop.

- Chuong II. Trach nhiém cia cac co quan, to chic trong céng tac phoi
hop quan 1y nha nuéc vé bao vé quyén loi nguoi tiéu dung; trong d6 quy dinh
trach nhiém cu thé cia cac s, nganh lién quan, UBND céc cap, cac co quan,
don vi c6 lién quan nhu: Uy ban Mat tran T6 qudc Viét Nam tinh; Sé Cong
Thuong; S& Khoa hoc va Céng nghé; Sé Nong nghiép va Phat trién nong thon;
S Y té; S¢ Thong tin Truyén thdng; S Tai chinh; Céng an tinh; Cuc Quan ly
thi truong tinh; UBND huyén, thanh phé; UBND x4, phuong, thi tran; Dai Phat
thanh va Truyén hinh tinh, Bao Bak Néng; Hiép hoi doanh nghiép tinh.

- Chuong II1. Diéu khoan thi hanh: Quy dinh ché d6 bao cao va To chirc
thuc hién Quy che.

V.NHUNG VAN DE CAN XIN Y KIEN

Trong qua trinh x4y dung dy thao Quy ché, S¢ Céng Thuong di dé nghi
cac s0, nganh co lién quan, UBND huy¢n, thanh phd tham gia dong gop ¥ kién;
dé nghi S¢ Tu phap tham dinh. Cac y kién gop ¥, tham dinh da duoc So Cong
Thuong téng hop, nghién ctru, nghiém tac tiép thu, hoan chinh du thao Quy ché;
nhitng ndi dung khéng tiép thu, S& Cong Thuong di cé bao cdo giai trinh cu thé;
dén nay khong c6 ndi dung nao con cé y kién khac nhau gitta cac so, nganh, dia
phuong.

~V6i noi dung trén, S¢ Cong Thuong kinh trinh UBND tinh xem xet,
quyeét dinh./.
Noi nhdn:
- Nhu trén; KT. GIAM POC
- UBND tinh (b/c) Pyl -
- S6 Tu phép: PHO GIAM POC
- Lanh dao So;
- Luu: VT, QLTM.
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