UBND TINH PAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO CONG THUONG Pjc lap - Tw do - Hanh phiic
86: 256/BC-SCT Bak Néng, ngay 12 thang 8 nam 2022
BAO CAO

Cong tac tiép cong dan, giai quyét khiéu nai, to cao thang 8 nim 2022

Thuc hién ché d6 bao céo dinh ky, S¢ Cong Thuong bao céo cong tac tiép
cong dan, giai quyet khieu nai, t6 cdo thang 8 ndm 2022 (so li¢u tinh tir ngay
15/7/2022 dén 14/8/2022) nhu sau:

L. KET QUA CONG TAC TIEP CONG DAN, XU LY DON, GIAI
QUYET KHIEU NAIL TO CAO THANG 8 NAM 2022

1. Cong tac tiép cong dan (Biéu sé6 01/TCD, 02/TCD)

Trong ky bao cdo khong co cong dan dén khiéu nai, t6 céo, kién nghi, phan
anh.

22. Tiép nhan, phan loai va xir Iy don (Biéu sé6 01/XLD, 02/XLD,
03/XLD, 04/XLD): khdng

3 K‘é't qua giai qqyé't’khiéu nai, t6 cdo, kién nghi, phan anh thudc
tham quyen: khong (Biéu so 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/ KQGQ)

4. Bao vé nguoi td cao (néu c6): khong

II. PHUONG HUONG, NHIEM VU CHU YEU THANG 9 NAM
2022

- Ti€p tuc quén tri€t sau sac va tdé chuc thuc hién nghiém tac cac day du
cac van ban phép luat lién quan dén cong tac ti€p cong dan, giai quyét don thu
khi€u nai to cao.

- Duy tri va t6 chtc tot cong tac tiép cong dan theo quy dinh; tap trung giai
quyét don néu co6 phat sinh ddm bao dung phap luat khong deé ton dong.

- Chi dong ndm bat thong tin, dién bién tinh hinh khiéu nai td céo lién
quan dén linh vuc quan 1y; cha ¥ khic phuc nhitng mit yéu kém dé nang cao
hi¢u luc, hiéu qua quan ly nha nudc trén céc linh vuc, nhat 1a trong linh vuc dé
phat sinh khiéu kién nhu: cho, dién, vat liéu nd cong nghiép... dé giai quyét
kip thoi ding quy dinh, khong dé phat sinh diém nong.

- Chu trong cong tac dao tao, boi dudng nang cao trinh d, nang lyc cho

do1 ngti can bo, cong chure, nhat 14 nhitng nguoi truc tiép 1am cong tac tiép dan,
giai quyét khiéu nai, t6 cdo.



Trén day 1a Bao céo cong tac tiép cong dan, giai quyét khiéu nai, t6 cao
thang 8 nam 2022, S¢ Cong Thuong bao cdo Thanh tra tinh biét, theo doi, tong
hop.

(Dinh kém biéu mdu béo cdo)./. ||

o KT. GIAM POC
Noi nhén: PHO GIAM POC
- Thanh tra tinh; —
- Luu: VT, TTr. —

Dwong Thi Quynh Mai
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